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SLA Monitoring Dashboard

Technology

VOIPFUTURE has developed a unique approach for evaluating
the quality of RTP based voice services without payload analysis.
Our methods take the dynamic nature of VolP environments into
account and generate detailed diagnostics for every 5-second of
a call stream. This unique technology significantly improves the
understanding of network conditions.

SLA compliance test based on:
Jitter, packet loss and Class of Service (DiffServ)

Network performance monitoring provides:

Overall quality statement: good, tolerable, critical

KPI's and KQI’s: Tolerable jitter and packet loss, critical jitter and
packet loss, network overload, Class of Service violation, total and
RTP bandwidth

About VOIPFUTURE

VOIPFUTURE was founded in early 2007. Our solutions are designed for the rapidly
growing VolP Monitoring and Test Equipment market. We have developed leading
edge technology to evaluate and monitor voice quality in IP based networks. Our
products are characterized by performance, precision and vendor-independence.
VOIPFUTURE offers troubleshooting and monitoring solutions for carriers, system
integrators, enterprises and equipment manufacturers, opening up a new dimension
for the efficient operation of VolP networks.

Secure your VolP future with VOIPFUTURE.

The company was formed by former Siemens employees and its main investor is
Hasso Plattner Ventures. VOIPFUTURE's office is located in Hamburg, Germany.

VOIPFUTURE Phone:  +49 40 226302 550
Email: info@voipfuture.com
Wendenstrasse 379 Web: www.voipfuture.com
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Specifications

Features

— Non-intrusive RTP monitoring of live VolP traffic

— Unique VOIPFUTURE root cause analysis and im-
pairment model (patent pending)

— Web based user interface for configuration and
operation

= Dashboard with key network KPls/KQls and band-
width information

— Auto alarming via email

— High processing performance for more than 4,500
concurrent calls (G.711, 20ms)

— Heterogeneous networks with multi-vendor equip-
ment and architecture

= 1 week cyclic buffer to retain diagnostic and quality
information for post processing

Supported standards

= RTP (RFC3550/3551), SRTP (RFC3711), Comfort
Noise (RFC3389), DTMF (RFC2833)

= Codec types: G.711, G.723, G.728, G.729, GSM,
iLBC RFC3951/3952, other codecs using dynamic
payload types (PT96 .. PT127) are configurable

— LAN/WAN prioritizing DiffServ (RFC2474/2475)

Interfaces

= Default configuration for monitoring 1 link:
= 2 measurement ports: 100/1000 Mbps, (elec./opt.)
= 1 remote access port: 100/1000 Mbps, electrical

— Measurement connection made through optional
Test Access Port (TAP) or mirror/span port

Standard appliance hardware offerings

Platform up to 4,500 cc

IBM 3550 QuadCore Xeon 2.83 GHz, 4 GB

1 RU, 19-inch rack mount, 711 mm depth

Network interface card: Intel PRO Dual Server Adapter
Hot swap hard drives, RAID 1

Operating system: Suse Linux Enterprise 10 SP2

Platform up to 2,000 cc

= Supermicro, Dual core 3.0 GHz, 2 GB

= 1 RU, 19-inch rack mount, 356 mm depth

= Network interface card: Intel Server Adapter

— Operating system: Suse Linux Enterprise 10 SP2
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